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QUICK ACCESS HOSTELS

All hostels listed accept self-referrals.
There are other hostels, which only
accept referrals through agencies.
Age ranges are given in brackets.
Salvation Army [18 + men only]
Sneinton House

2 Boston Street, Sneinton

Tel 0115 950 43 64

YMCA (aged 18 +)

4 Shakespeare Street

Tel 0115 956 76 00

Emergency Accommodation for
Women [aged 16 — 25 — women only]

Address cannot be disclosed for safety
reasons. Tel 0115 947 27 40

MIXED HOSTELS

210 Mansfield Road
[NCHA aged 16 — 25 years]
Tel 0115 911 8548
Corporation Oaks

[NCHA aged 16 — 25 years]
Flat 1, 22 Corporation Oaks,
Mapperley Park

Tel 0115 910 6057

Karibu Foyer (Tuntum aged 16 — 25 years)
Duke Street, New Basford

Tel 0115911 07 70

Applicants must have an interest in
education, training or employment.
Step Forward

Single Homeless Project [aged 17+]
Metropolitan Housing Trust

Raleigh House 68 — 84 Alfreton Road
Tel 0115 988 71 00

WOMEN ONLY HOSTELS

Colville House

[Framework aged 16 — 25 years]

10 — 14 Colville Street

Tel 0115 941 88 39

Imaani Project

[Tuntum aged 16 — 30 years]

80 Beech Avenue, New Basford

Tel 0115 847 0335

For young women of
African/Caribbean, Asian or mixed
parentage backgrounds only.

Noelle House

[Framework aged 16+]

c/o 2 Floor Maville House, Beech Ave
Tel 0115 911 9420

Ozanam House [aged 16 — 25 years]
16 Blyth Street
Tel 0115 9555 52 26

MOTHER & BABY UNITS

Aidan House [Framework 15+]
Tewksbury Drive, Basford

Tel 0115916 91 12

Mayholme

[Family First aged 16 — 25 years]

375 Alfred Street North

Tel 0115911 33 07 / 962 07 72
Raleigh Street Teenage Parent Project
[NCHA aged 16 — 25 years]

77 Raleigh Street

Tel 0115 845 19 74

The Old Vicarage [aged 16 — 25 years]
Scotholme Avenue, Hyson Green

Tel 0115912 12 92

Primarily for young women from
black and ethnic minority groups

- but not exclusively.

Hostels for those with Complex Needs
ASH PROJECT [Framework HA aged 16+]
c/o 2" Floor, Maville House, Beech
Ave Tel 0115 970 95 35

Somerville House [Framework HA 16+]

40 Forest Road West, Radford

Tel 0115912 77 22

For men with mental health problems,

learning disabilities, drug/alcohol problems,
complex needs, young people leaving care
or custody.

HASP [Framework 18+]

35 — 37 Sneinton Hermitage

Tel 0115 841 77 20

Ken Wilde House [Stonham 18+]

28 Addision Street, Arboretum

Tel 0115 941 9479

New Community Houses [FHA 18+]
c/o 274 Floor, Maville House, Beech Avenue
Tel 0115 970 95 35

Will only accept young people with a
CJIT/Probation worker.

Studio House [aged 18 - 70 years]

Tel 0115 970 42 45

68 — 70 North Gate, New Basford

Accepts ex drug & alcohol users in
recovery.
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Other Useful numbers
CONNEXIONS 0115 948 44 84
[13 - 19 yrs] www.cnxnotts.co.uk
CONNEXIONS DIRECT 080 800 13 2 19
Stars Project 0115 942 29 74
[up to 19 yrs]
Supports young people whose parents have
drug or alcohol issues.
‘Women’s Aid Advice Centre Nottingham
Chaucer Street  Tel 947 6490
24 hour free-phone help line 0808 800 0340
National Domestic Violence Help line
0808 2000 247 [24 hour free - phone]
Roshni [Asian Women’s Aid] 988 1414
Rape Crisis  Tel 941 10440
Social Services 915 5500
Out of hours emergencies 91592 99
Message Home Help line
0800 700 740 [24 hour free - phone]
NSPCC 0808 800 5000
Email - help@nspcc.org.uk
Help & advice to anyone concerned about
the safety of a child.
Castle Gate Social Security Office
0115 909 3200
Get Connected 0808 808 4994

®

Centre for Young People
0115 952 5040

ADVICE AGENCIES / DAY CENTRES
Base 51 [aged 12 - 25 years]
51 Glasshouse Street Tel 952 50 40
Website: www.base51.org.uk
Open Monday - Friday Base 51 offers a
range of services including Housing &
Benefits advice, Medical Service, Rough

Sleepers Support Service, support for
young parents, Under 18’s Service,
Counselling Service, clothing store,
laundry, café, showers and opportunities
for accredited learning.

Emmanuel House [aged 18 +]

53-61 Goosgegate, Hockley Tel 950 71 40
Open 7 days - Housing & Benefits advice,
laundry, showers, food, mental health
support, community nurse, drug & alcohol
counsellor, Internet access, library, and
social activities.

Handel Street Centre [aged 18+]

4 Handel Street, Sneinton Tel 841 77 25

Open 7 days, for homeless street drinkers
and those with substance misuse problems.
Free food and showers, access to health
services, drug & alcohol teams, mental
health support, housing and tenancy
support including welfare rights advice.

Housing Aid (Nottingham City Council)

135 Lower Parliament Street - 915 30 00
Provides housing options/advice for those
living within the City boundaries. who are
homeless or at risk of homelessness and in
priority need.

Street-Outreach Team (Framework)
Wedgewood House Tel 964 44 03

70 Carlton Road, Sneinton

Support services for rough sleepers.
Drop-in sessions take place at St Peters
Church on Wednesday’s 11am - 1pm and
Friday’s 1pm - 2.30pm. Housing & Benefits
Advice, mental health support, access to
health care agencies, needle exchange,
drug & alcohol treatment.

Shelter [all ages]

Shelter provides free housing advice for
people who are homeless or who are
having housing problems.

Free-phone 0808 800 44 44

HLG [all age groups 16+]

21 Clarendon Street — Tel 956 53 13

Provides resettlement service, Mental
Health Support Team, Accommodation
Access Team, Aftercare Resettlement Team.

Important Help-line Numbers
SEXUAL HEALTH / DRUGS & ALCOHOL
NHS Direct 0845 46 47

[Open 24 hours — calls charged at local rate]

Victoria Health Centre 950 91 51

Health Shop 0115 947 54 14
healthshop@nottinghamcity-pct.nhs.uk
APAS 0115941 47 47

Compass Young People’s Service [U 19’s]
0115 924 8232

Email - youngpeoplenotts@compass-uk.org
SORT’D Text or phone 07929 207 103
TALK TO FRANK 0800 77 66 00
COUNSELLING & SUPPORT
Speakeasy Counselling Service
0115992 61 02

Base 51 0115 952 50 40

Focus Line Free phone 0800 027 21 27
[Young people with mental health issues]
Childline 0800 1111 [24 hour free — phone]
Samaritans 08457 90 90 90
Runaway Help line 0808 800 70 70
Lesbian & Gay Switchboard

0115 934 8485 and 01623 621 515

FAME MEDIATION 0115 985 8855
Help to stay in contact or rebuild family

relationships.

HOSTELS WITH MENTAL

HEALTH SUPPORT

Waterloo Crescent [FHA 18+ Mixed]

91 — 93 Waterloo Crescent,

Radford Tel 0115 847 0660

All Saints [NCHA 18+ Mixed]

2 All Saints Terrace, Arboretum

Tel 0115 911 72 45

Dale Street [NCHA 18+ Mixed]

2 Dale Street, Sneinton

Tel 0115 910 7818

Stephanie Lodge [NCHA 18 - 65 Mixed ]

Forster Street, Radford

Tel 0115911 78 93

PEOPLE WITH LEARNING
DIFFICULTIES

Biko Square [NCHA 18+ Mixed]

T2 Technology Wing, Howitt B

Building, Lenton Business Centre,

Radford

Tel 0115 955 00 77

‘Watcombe Circus [NCHA 16+ Mixed]

9 & 11 Watcombe Circus

Tel 0115911 80 86
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